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Using RGA’s Doctor Search Prior
to Your Effective Date

Welcome to the Regence Group Administrators (RGA) family. Your health plan coverage
with us will be starting soon. You can use our public doctor search to see if your current
doctor, specialist, or medical facility is in our network.

Begin by Visiting The Doctor Search:

1 Visit accessrga.com and select Oregon 2
Scroll down the homepage.

as the state in which your sponsoring
employer is headquartered.
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Are you looking for a Doctor or Hospital?
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Are you looking for a Dentist?
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Continued on the next page

If you have questions about your plan or want to find an in-network doctor, call our
Customer Care Team. They are available to help Monday-Friday 5:00 AM to 6:00 PM

at 888-277-3313.
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http://www.accessrga.com/

How to Check if a doctor or

Specialist is In-Network:

5 Click on “Choose a location”
and enter your search location

Chooss your search location

Hi there, let’s get started!

Choose a location

7 View the results for your doctor, or specialist.
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Primary Care Physician

In-person care (106)  Remote services (0]

[ sore s |

106 search results

19005 SE 34th St, Bldg 3
Vancou: 1

*If the doctor you are searching for is not listed
in the search results, then that doctor is not
contracted with RGA’s network.

Location

Important Accepting new patients: None. Contact provider to ask if they are taking new patients

A Important Out of plan as of 08/02/2024

Important TELEHEALTH ONLY AVAILABLE IN OREGON

At the bottom of each Doctor’s information page,

please remember to read the Important
messages listed under the “Important” section.
Examples are listed above for reference.
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Select the box “Doctor by name,” or “Doctor by
specialty,” on the main screen and enter the required
information and click on the Q

Doctors by name

Doctors by specialty Places by name Places by type

The other option is to select the one of the four shortcut
buttons located under the four boxes within distance
without entering any information.

PLACES BY TYPE DOCTORS BY SPECIALTY
Urgent Care

|
BEHAVIORAL HEALTH FLUSHOT

= Behavioral health pr...

Primary Care Physic... Immunization

8

Torefine your search results, use the filters on the top
left-side of the screen. Default results will display the
closest doctor/facility within 25 miles of the entered
location.

View doctors/facilities on a map by clicking “Map” in
the top right corner, go back to previous view by click
on “List.”

957 search results

Le, Anna T, MD
Valley Childrens Clinic
4011 Talbot Rd S Ste 220

" Lee, Meta T, MD
Moore, William L, MD Valley Childrens Clinic
ey Child: 3 4011 Talbot Rd S Ste 220

O Moore, William L, MD
Valley Childrens Clinic
0 e 4011 Talbot Rd S Ste 220

Richter, Monica W, MD
drens Clinic

Locations 1-10 of 957

To save or print your search results, select
“Print Screen or Create PDF” at the bottom of
the results page.

Print screen Create PDF

Continued on the next page
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How to Check if a Facility is In-network:

Begin a new search.

Click on “Choose a location”
and enter your search location

Choose your search location

Hi there, let’s get started!

ou be

Choasing adifferentlocation wil strta new search

Choose a location

View the results for the searched facility
place or type.

17 Regence

~
() Dashboard / Places by type { Urgent Care

Urgent Care

In-person care (111) Remote services (0]

SearchArea v | | Morefilters

111 search results

X

Always call the provider AND facility to verify in-network status befare scheduling and before receiving services. Not all
services performed by in-network providers are covered. Please review your Summary Plan Description (click View Coverage'
tab in your RGA member portal and click on "Benefit Plan Details') for more information about covered and excluded services.

198 Ne Combs Flat Rd Ste 110 Location
Prineville, OR 97754 » 32.8 miles
(541) 388-7799

Mountain Medical Group Llc

MEDICAL CARE GROUP
None

SPECIALTIES AREAS OF FOCUS

Internal Medicine, Urgent None

Care Center
quauy QUALITY 5coRE

*If the facility you are searching for is not listed in the search results,
then that facility is not contracted with RGA’s network.

Important Accepting new patients: None. Contact provider to ask if they are taking new patients

A Important Out of plan as of 07/27/2024

At the bottom of each Doctor’s information page,
please remember to read the Important

messages listed below.
Examples are listed above for reference.
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Select the box “Places by name,” or “Places
by type,” on the main screen and enter the
required information and click onthe ¢

= | % | @ € (i

Doctors by name Doctors by specialty Places by name Places by type

The other option is to select the one of the four
shortcut buttons located under the four boxes
within distance without entering any information.

FLUSHOT

BEHAVIORAL HEALTH
2 Immunization -

Behavioral health pr...

DOCTORS BY SPECIALTY

PLACES BY TYPE
> Primary Care Physic... -

Urgent Care

To refine your search results, use the filters on
the top left-side of the screen. Default results
will display the closest doctor/facility within 25
miles of the entered location.

View doctors/facilities on a map by clicking
“Map” in the top right corner, go back to
previous view by click on “List.”

25miles v | More filters

957 search results.

Le, Anna T, MD
Valley Childrens Clinic
4011 Talbot Rd S Ste 220

£
5 - Lee, Meta T, MD
& Moore, William L, MD Valley Childrens Clinic
= Valley Childrens Clinic 4011 Talbot Rd S Ste 220 niles
167 Q Figiinsieiame s Moore, William L, MD
Valley Childrens Clinic
Ok 4011 Talbot Rd S Ste 220 miles
BeY
o ScarrRd Richter, Monica W, MD
Valley Childrens Clinic

To save or print your search results,
select “Print Screen or Create PDF” at

the bottom of the results page.

Print screen Create PDF

While effort is made to keep network affiliation information up to date, doctor status within a network is subject to
change at any time and the information shown may not be accurate or complete. You should confirm directly with your
doctor their network status before services are received. The actual doctor affiliation status with a network at the time

services are rendered will determine how your claim is paid.
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